Representative Training Agenda – 2008


Monday, April 7 
7 – 9:30 pm   ClimateMaster Reception 

Pick up Welcome pack at the Front Desk when you arrive!!

Tuesday, April 8

Breakfast available at the Hotel and is included in your room rate

7:15 a.m.  Depart for ClimateMaster Plant
7:30 - 7:45 a.m. Welcome to ClimateMaster - John Bailey (15 min.)

7:45 - 8:15 a.m. What is a Water Source Heat Pump? - Lonnie Minarich (30 min.)

8:15 - 9:15 a.m. System Selling/Packaging Opportunities – Denny Meyer (60 min.) 

9:15 - 9:30 a.m. Morning Break (15 min.)
9:30 – 12:30 noon. Product Overview – Dee Brower, Lonnie Minarich, Greg Irvin (3 hrs.)

· GC, GR, GS, TS, TT (Dee)

· Sound Data (Lonnie)

· Vertical Stack- How, Why, Where (Lonnie)

· VHS, 816, TRM Vertical Stack (Greg)


· CCE, TRC Console (Greg)

· GLV/GLH (Greg)

· Controls/Accessories(Greg)

· GSW, TMW (Greg)

· ClimaDry (Dee)
· Genesis & Tranquility OA (Greg)
12:30- 1 p.m. Lunch on Site (30 min.)

1 - 2 p.m. Plant/Lab Tours – Greg Irvin, Dusty Burchfield, & Dee Brower (1hr)

2 - 2:15 p.m. Afternoon Break (15 min.)

2:15 - 3:45 p.m. Software Overview – Greg Irvin (90 min.)

· ClimaSize

· eQUEST (overview)  

· Genesis OA & Tranquility OA Software

· Sound Analyzer

3:45 - 4 p.m. Questions & Answers 

4:15 p.m. Depart for Hotel

6 p.m. Dinner meet in Hotel Lobby
Wednesday, April 9 

Breakfast available at the Hotel and is included in your room rate
7:30 a.m. Depart for ClimateMaster

8 - 9:30 a.m. Marketing & Competitor Evaluation/Specification Items- Michael Thomas  (90 min.)

· Guide to ClimateMaster 

· Street Smart Specifications

· Confidential Competitive Comparison Guide

9:30 - 9:45 a.m. Morning Break (15 min)

9:45 – 10:45 p.m. LEED Green Buildings – Lonnie Minarich or Larry Bunk (1hr)

· Green Building Brochure

· LEED Refrigerant analyzer

10:45 – 12:15 a.m. Customer Service – Jake Bailey (90 min.)

· How to do Business



· Business Center

· Order Entry




· Restricted Access Privileges

· Power Point Presentations



· Contacts

· Field Service/ Warranty 




· Specs on the Web

· IOM

· Sales Literature

· Website




· Rep Locator

· EZ-Order

· Credit Dept 

12:15 - 12:45 p.m. Lunch on Site 

12:45 – Dedicated Outside Air Systems – Greg Irvin
· DOAS definitions / Design Criteria
· Psychometrics
· ASHRAE 90.1
· Bin hours / Dehumidification
· Unit features
· Refrigerant circuit / comparison to standard WSHP
· Horz / Vert Design Software

· Leaving Air Temperature Controls
· Q & A
6 p.m.  - Dismiss
